GENCHAT

¢ genChat

genChat is a Whatsapp-based Services L
chatbot that integrates with
GENESIS Retail Software by MRJ, Base System L

designed to transform the way you sl time llve=ahiat
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communicate and do business. Reports

Chat history
Contact recognition

genChat Pricing

BASE SYSTEM

Add-ons

e Time sheet module
e Marketing module
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Debtor Initiation
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FEATURES
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MULTI INDUSTRY
ADVANTAGES:

E-commerce support
Enhanced

. . e Tech support and IT
Communication PP

assistance
e Customer engagement
Increased productivity :
e Consultations
Integrated payment ¢ Human resources

Time and cost savings * Employee support

Improved team
cohesion
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Mobile Capable
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